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6 - Are we doing the right thing (appropriateness)?
7 - What are the results of our action (effectiveness)?
8 - Could we do it better (efficiency)?
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9 - Performance Measurement
10 - Policy Transfer
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11 - Government Performance and Results Act (GPRA) of 1993
12 - Office of Management and Budget (OMB)
13 - Office of Personnel Management (OPM)
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14 - The GPRA Modernization Act of 2010 (GPRAMA)
15 - Goal Leader

16 - Chief Operating Officer

17 - Performance Improvement Officer

18 - Government Policy Evaluation Act
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19 - Basic Plan for Policy Evaluation
20 - Ministry of Internal Affairs and Communication
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21 - Public Services Agreements System
22 - The Green Book Guidance
23 - Rational, Objectives, Appraisal, Monitoring, Evaluation, Feedback
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24 - Spanish Agency for the Evaluation of Public Policies and Quality of Services
25 - Ministry of Territorial Policy and Public Function
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26 - The National Council for the Evaluation of Social Development Policy (CONEVAL)
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