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1. New Service Development
2. Intangibility

3. heterogeneity

4. Simultaneity

5. Perishability

6. Radical

7. Incremental

8. Science-based

9. Scale-intensive

10.  Supplier-dominated
11.  Johnson

12.  Partial

13.  Translation

14.  Booz-Allen

15.  Comprehensive

16. Kekkonnen

17. Linear

18.  Parallel

19.  Spiral

20. Agile
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24.
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